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Dear Parent/Guardian,
[bookmark: _GoBack]Back to school is in full swing, and we just wanted to send out a friendly reminder to all military families. Students in military families have FREE access to the Tutor.com/military program that can help with homework, studying, test prep and more. 
Tutor.com for U.S. Military Families is a Department of Defense-funded program which provides online tutoring and homework help at no charge to all K-12 students in Active Duty, Guard, Reserve and DoD Civilian families. Military students anywhere in the world can access the service by visiting www.tutor.com/military to create an account or sign-in. In addition, Tutor.com worked with Killeen ISD to allow all military students attending schools in their district to access tutor.com through their Clever portal (https://www.killeenisd.org/parents_and_students)

At Tutor.com/military: 

· Students can log-on to Tutor.com/military 24/7, from any internet-enabled device, to have a one-on-one tutoring session with one of our live, expert tutors.
· Help is available in 120+ subjects. Including all core math, science, social studies, and English as well as some world languages, PSAT, SAT/ACT prep, Study Skills and more. 
· Students and tutors always work anonymously, and no personal info is shared.
· Tutoring sessions take place in an interactive online classroom, where a student and tutor communicate using text messaging, drawing on the interactive whiteboard and file sharing. Voice is optional, and no video cameras are used.
· Each tutor undergoes a background check and probationary period.
· Tutor.com employs over 3,500 tutors to help your student day or night from any internet connected device anywhere in the world. 
· Military-connected students consistently report that using Tutor.com to get help when they need it improves their grades and confidence.
· Even if you PCS to a new state or country, your student’s account goes with them! 
If you have any questions about Tutor.com for U.S. Military Families you may visit the website at www.Tutor.com/military or contact us at militarysupport@tutor.com. We hope your family takes advantage of this DoD-funded program for homework, test prep, writing help and more, and we wish you the best this academic year!
For students in Killeen ISD, accounts have been created using the following credentials*:
Username: s_____________ (s + student’s ID number)
Password: ______________ (first 3 letters of student’s last name + ID number)
Example: John Smith 123456
Username: s123456
Password: smi123456
*Eligible students who do not attend Killeen ISD may create accounts at www.tutor.com/military by clicking on their family’s branch of service. 
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